UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA TAM QUANG Poc 1ap - Tw do - Hanh phic
S6 :03 /KH-UBND Tam Quang, ngay 15 thang7 nam 2025
KE HOACH

Té chirc hoat dong T6 cong nghé s6 cong dong trén dia ban xa Tam Quang

I. MUC PiCH, YEU CAU
1. Muc dich

- Chuyen do6i s6 bat dau tir nguoi dan, 1ay nguoi dan lam trung tam, lam cho
nguoi dan thdy cong nghé 1a thir d& dang, thiét thyec. Chuyen d6i 80 néu tao gia tri
cho ngudi dan, duge nguoi dan hudng ing, st dung thi chuyén doi sé s& di vao cudc
song, tao nén cong dong sd, phat trién chinh quyén sd, kinh té s va xa hoi s6.

- Bua nén tang s0, cong nghe s0, ky nang sé dén nguoi dan thong qua T
cong nghe s6 cong dong dé thac day chuyén 601 s6, dua nguoi dan 1én moi truong
80, nguoi dan tién phong sir dung nén tang s0, cong nghé sd, qua do, trd thanh tac
nhan thuc day chinh quyen chuyén d6i s6 manh mé hon.

- T cong nghe sd cong dong 1a luc luong mang tinh huy dong sirc manh
toan dan, & gan dan, sat dan va 1a canh tay ndi dai ctia Ban Chi dao vé chuyén doi s6
ctia tinh dén x4, phudng.

2. Yéu cau

- Tri,én khai c6 hiéu qua nén tang s6, cong nghé sé dén timg ngd ngach, gin
v&i cude song cua nguoi dan.

- Nguoi dan duge tiép can cong nghé theo cach don gian, ty nhién, Xuét phat
tor nhu cau va tao ra gia tri thi€t thuc, phu hop vo1 dac thu ctua dia phuong.

_ - bam bao su phdi hop chit ché giira cac thanh vién T6 va cac cap chinh

quyeén, doan thé dé hoat dong dat hi¢u qua cao nhat.

- (Eéc tl}élnh vién T6 can chu dong, nhiét tinh va co6 trach nhi€ém cao trong viéc
hudng dan, ho tro nguoi dan.

II. PHAM VI, NOI DUNG TRIEN KHAI

1. Pham vi thanh 1ap cac T6 cong nghé s6 cong dong

- Mbi xa thanh lap 01 T6 cong nghé sd cong ddng cap xa.

- Mbi ban thanh 1ap 01 Té cong nghé s6 cong dong ban.

2. Ndi dung trién khai

2.1. Thanh lap To6 cong nghé so cong dong

a. Tham quyén, s6 lwong thanh vién ciia To cong nghé sé cong dong

- Tham quyén thanh lap: Chu tich UBND cép xa.

- S6 lugng: Toi da khong qua 10 thanh vién.

b. Thanh phan déi véi To cong nghé s6 cong dong cdp xa
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- T6 trudng: Bi thu Poan thanh nién cap xa.

- T6 phé: 01 ddng chi dang cong tac trén dja ban cap xa c6 kha niang tuyén
truyén, huéng dan, hd trg nguoi dan sir dung cong nghé sé (vi du: Cong an vién; can
bd, cong chirc dang cong tac tai cac doan thé trong x3; giéo vién; nhan vién y té...).

- Céc thanh vién: La nhimg ngudi hién dang sinh song, cong tac trén dia ban
cap x4 co long nhiét tinh hoat dong cong dong, o tu duy mudn chap nhan va tht
nghiém cai mai, co ky nang su dung nén tang 56, cong nghe sd, c6 kha ning tuyén
truyén, huéng dan, hd trg nguoi dan sir dung cong nghé sé (vi du: Cong an vién; can
bd, dang vién duong chirc dang cong tac tai cac doan thé trong xi; gido vién; nhan
vién y té; nhan vién cua cic doanh nghiép buu chinh, vién thong, cong nghé thong
tin; nguoi dan c6 kha ning st dung cic nén tang sd, cong nghé sb...).

Khuyén nghi: Thanh vién T6 cong nghé sb cong dong cap xa dong thoi tham gia T6
cong nghé sb cong dong cap ban.

c. Thanh phan déi véi Té céng nghé sé cong dong cdp thén

- T4 trudng: T6 trudng/Trudng ban.

- T6 pho: Co thé c6 hoic khong co. Trudng hop co, khuyén nghi Iya chon
nhan sy 14 Bi thu Poan thanh nién cap ban.

- Céc thanh vién: La nhitng ngudi hién dang sinh song, cong tac trén dia ban
thon co long nhiét tinh hoat dong cong dong, ¢ tu duy mudn chip nhan va thir
nghiém cai mai, co ky nang su dung nén tang 50, cong ngh¢ 50, c6 kha ning tuyén
truyén, huéng dan, hd trg ngudi dan st dung cong nghé sb (vi du nhu: Gido vién;
nhan vién y té; nhan vién, cong tac vién cua cac doanh nghiép buu chinh, vién  thong,
cong ngh¢ thong tin; nguoi dan; hoc sinh PTTH c6 kha nang str dung cac nén tang
s0, cong nghé so.. )

d. Nguyén tdc, quy trinh tham gia va ra khoi Té cong nghé sé cong dong

- Nguyén tic: T6 cong nghé s cong déng duy tri s6 lwong khoang tir 5 - 10
thanh vién. Trong qua trinh hoat dong s& két nap thém cac thanh vién moi trén dia
ban cap x4, cAp ban c6 nguyén vong tham gia T6 cong nghé sd cong doéng. Trudng
hop sé lugng nhiéu hon 10 thanh vién, cac dia phuong co6 thé thanh 14p cac nhom
cong tac vién tham gia vao T6 cong nghé s cong dong

- bang ky tham gia: Nguo1 dan trén dia ban cap x4, cap ban co nguyén vong
tham gia T6 cong ngh¢ so cong dong, duogc su gidi thiéu cta T trudng To chuyén
d6i s6 cap x4, cip ban va dugc sy dong ¥ cua Chi tich Uy ban nhan dan cip xa.

- Xin ra khoi: Thanh vién ty nguyén xin thoi khong tham gia To cong nghé so
cong dong va dugc su chap thudn cua Chu tich Uy ban nhan déan cap x4 trén co so
deé xuat ctia To trudng chuyén doi s6 cap xa, cap ban.

2.2. Cac hoat dﬁng trong tim ciia To cong nghé so cong dong

T cong nghé sd cong ddng s& tap trung vao cac hoat dong sau dé pho bién va
hd tro nguoi dan sir dung cong nghé s6 mot cach hi¢u qua:

a. Tuyén truyen ndang cao nhdn thirc

- Tuyén truyen thuong xuyén: Tuyén truyén vé muc dich, ¥ nghia va loi ich
ctia chuyén ddi sb, cac nén tang sb quéc gia, loi ich cua viée sir dung dich vu cong
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tryc tuyén, thanh todn khong dung tién mat, mua ban truc tuyén trén cac kénh truyén
thong cua xi (loa truyén thanh, bang tin, website x4, nhom Zalo/Facebook cong
dong).

- T chue sy kién: Phéi hop td churc cac budi sinh hoat chuyén dé, "Ngay hoi
cong nghé 6" tai nha cong déng ban, truong hoc, cho dé gidi thiéu, hudng dan truc
tiép cac tng dung cong nghé.

b. Hudmg ddn, hé tro ky ning sé cho nguwoi dan

- Truc tiép dén ting ho gia dinh dé huéng dan, "cam tay chi viéc" nguoi dan
cai dat va sir dung cac ing dung thlet yeu trén dién thoai thong minh. Uu tién cac
dbi tugng nguoi cao tudi, nguoi yéu thé, ngudi dan ving sau, viing xa, nhiing nguoi
chua tiép can cong nghé.

- Huéng dan ding ky, kich hoat tai khoan VNelID murc d6 1 va muc do 2.

- Hudng dan tao tai khoan, tra ctru va nop hd so dich vu cong truc tuyén (vi
du: dang ky khai sinh, két hon, cap doi gidy phép 1ai xe, xac nhan thong tin cu tru,
dang ky kinh doanh).

- Huéng dan mo tai khoan ngan hang, cai dit ing dung Mobile Banking, vi
dién tir (MoMo, ZaloPay, Viettel Money, VNPT Money...); huéng dan quét ma QR
dé thanh to4n tai cac cua hang, hg kinh doanh, hodc thanh toan céac loai héa don
(dién, nudc, internet...).

- Hudéng dan cai dit va sir dung cac san thuong mai dién tir Viét Nam (V6 So,
Postmart...) & mua sam hang hoa; khuyén khich cac ho san xuat, kinh doanh dua
san pham dia phwong 1én san.

- Hudng dan cai dit va sir dung tng dung S6 ste khoe dién tir dé tra ctru thong
tin tiém chung, lich stir kham chira bénh.

- Cap nhat va hudng dan cac tng dung s hiru ich theo chi dao cua cap trén
hodc nhu cau cua dia phuong (vi du: cac ung dung vé thoi tiét, nong nghiép thong
minh...).

- Ludn sdn sang giai dap cac thac mac, kho khan ctia nguoi dan trong qua trinh
str dung cong nghé s6 thong qua cac budi truc tiép, dién thoai hodc nhém Zalo.

c. Nédng cao nhdn thirc vé an toan théng tin mang

- Tuyén truyén vé cac hinh thirc Ira dao truc tuyén phd bién (tin nhan, cudc
goi ltra ddo, Itra ddo qua mang xa hoi).

- Huéng dan cach bao vé thong tin c4 nhan, st dung mat khau manh, canh
giac véi cac duong link la, khong ré ngudn gdc.

Khuyén khich ngudi dan bao cdo cac hanh vi lra dao hodc thong tin xau doc
cho co quan chirc nang.

d. Tham gia cdc nhiém vu chuyén déi sé cia dia phwong

- Tham gia hd tro Uy ban nhan dan xa trién khai cac chuong trinh, du an
chuyén d6i s theo ké hoach chung cia xa.

Thue hién cac nhiém vu duoc giao dot xuét lién quan dén chuyén doi sd.

2.3. Cong tic quan ly, diéu hanh To6 cong nghé s6 cong dong
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- To truong T6 cong nghé sd cong dong cap xa lap nhom chung bang ung
dung Zalo gém cac thanh vién cua T cong ngh¢ s6 cong dong cap xa va cac TH
truong, To pho T cong nghe 5O cong d6ng cap ban; moi Truong phong Vian hoa Xa
hoi va Bi thu Doan Thanh nién cap xa tham gia.

- Tb truong T cong nghé sd cong dong cap ban 1ap nhom chung bang ung
dung Zalo gom cac thanh vién cua T6; moi To truong T6 cong nghé sd cong dong
cap xa quan 1y tryc tiép tham gia.

- Thong qua nhém ndy, cac To trién khai quan 1y, diéu hanh hoat dong cua
T6; cap nhat danh sach thanh vién phu hop véi tinh hinh thuc té.

- Bao cao dinh ky/dot XUuat: To cong nghe so cong dong cap thon bao cao két
qua hoat dong vé T6 cong nghé so cong dong cap xi. T6 cong nghé sd cong dong
cap x4 bao cao Uy ban nhan dan cip xi két qua hoat dong dinh ky (hang thang/quy)
hodc dot xuét theo yéu cau.

- Khen thudng, dong vién: Kip thoi dé xuat khen thuong, dong vién doi voi
cac nguoi dan, doanh nghiép, thanh vién T6 cong nghé s6 cong dong co thanh tich,
két qua noi bat tham gia chuyén d6i sd.

- Sang kién: Khuyén khich viéc chi dong trién khai cac sang kién, cach 1am
hay vé chuyén d6i sd, tmg dung cong nghé sé mang lai hiéu qua trong thuc tién.

I1I. TO CHUC THU'C HIEN

1. Chuyén vién phong Van hoa & Xa hoi

- Tham muru kip thoi ban hanh Quyet dinh thanh lap T6 cong nghé sd cong
ddng cap xi va cac T cong nghé sd cong d6ng cap thon theo ding quy dinh.

- Chi dao, dinh huong, tuyén truyen cac hoat dong cua To  cong ngh¢ s6 cong
dong phu hop véi chi truong cua cap trén va tinh hinh thuce tién cta dia phuong.
Thudng xuyén quan triét vé tim quan trong ctia chuyén ddi sé va vai trd caa To.

2. Chuyén vién K&é toan - Tai chinh
- Can ctr kha ning can dbi ctia ngan sach xa, tham muu cho 1anh dao xi bd tri
kinh phi thyc hién K€ hoach.

- B6 tri ngudn kinh phi can thiét (tir ngén sach xa hodc cac ngudn hop phap
khéac) de hd tro cac hoat dong cua T6 nhu in 4n tai liu, to chirc hoi nghi, tap huén,
mua sdm vat tu, thiét bi hd tro t6i thiéu (néu co).

- Co s& vat chat: Tao diéu kién vé dja diém (nha van hoa, tru s UBND xa),
trang thiét bi (ban ghé, dién, internet) phuc vu cac budi sinh hoat, tap huan cia T6.

3. Chuyén vién phu trach ngi vu

- Kip thoi biéu duong, khen thuong cac tap thé, c4 nhan (bao gdm thanh vién
T6 va nguoi dan) co thanh tich Xuat sac, c6 nhiing sang kién, cach lam hay trong
hoat dong chuyén d6i s tai dia phuong.

4. Trach nhiém Cong an xa

- Pam bao an ninh, an toan thong tin mang: Huéng dan, phd bién cic quy dinh
cua phap luat vé an ninh mang, bado v¢ dit li¢u cd nhan, phong chéng cac loai to1
pham cong nghé cao va lira dao truc tuyén cho ngudi dan.
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- HO6 tro k¥ thuat nghiép vu: Phéi hop véi T6 cong nghé sd cong dong trong
viéc xac minh, xir Iy céc trudng hop lién quan dén tin gia, thong tin xau doc, hodc
cac hanh vi vi pham phép luat trén khong gian mang.

- Tham gia hudng dan VNelD: Truc tiép tham gia hudng dan nguoi dan cai
dat, kich hoat va st dung irng dung dinh danh di¢n tr VNeID mtrc do 1 va muac do
2, dam bdo tinh bado mat va dung quy dinh phap luat.

- Tap hudn, chia sé kinh nghiém: Tham gia cac budi tip huan do T cong nghé
s6 cong ddng to chirc dé chia sé kién thirc vé an ninh mang, cac phuong thire lira dédo
moi1 va cach phong tranh.

- Phéi hop giai quyét khiéu nai, to giac: Tiép nhan va xur 1y kip thoi cac truong
hop ngudi dan trinh bao vé bi ltra ddo hodc gap su cd lién quan dén an ninh mang.

5. Trach nhiém ciia T6 cong nghé so cong dong cip ban

- Truc tiép thuc hién cac hoat dong tuyén truyén, huéng dan, hd trg ngudi dan
"di ting ngo, go tung nha" theo dia ban dugc phéan cong.

- T6 chitc cac budi hudng dan nhom nho tai nha sinh hoat cong dong.

- Pam bao moi ngudi dan trong ban déu duoc tiép can va hudng dan sir dung
cong nghé sb.

- Nam bat tinh hinh va nhu cau: Thuong xuyén lang nghe, ndm bat nhu cau

thiac mic va kho khin cia nguoi dan trong viéc tiép can, st dung cong nghé sb dé
kip thoi ho trg hodc béo céo cap trén.

- Duy tri kénh lién lac: Quan ly nhom Zalo cua T cong nghé¢ sO cong ddng
cap thon dé trao d6i thong tin ndi bo va tiép nhan chi dao tir T6 cong nghé s6 cong
ddng cap xa.

- B4o cao két qua: Pinh ky bao cdo két qua hoat dong vé T cong nghé sb
cong dong cap x4 theo quy dinh.

- Chu dong hoc hoi: Tich cuc tham gia cac budi tap hudn, bdi dudng kién thirc
do T6 cap x4 t6 chtrc dé ning cao ning luc ca nhén.

6. Trach nhiém ciia Uy ban Mt tran Té qudc xa va cac to chirc chinh
tri - xa hoi

- Tuyén truyén, van dong quan ching: Phat huy vai trd nong cbt trong viéc
tuyén truyén, van dong doan vién, hoi vién va céc tﬁng 16p nhan dan tich cuc tham
gia hudng mg cac hoat dong chuyén doi s, sir dung cac nén tang sd, dich vu sd.

Huy dong lyc luong: Van dong cac thanh vién co kién thuec, k¥ ndng va long
nhiét tinh tham gia lam thanh vién hodc cong tac vién cta T6 cong nghé sb cong
ddng cap xi va cap ban.

Phéi hop t6 chiic hoat dong: Phdi hop chit ché véi To cong nghé sd cong
déng trong viéc td chirc cac budi sinh hoat, tap huén, huéng dan tai dia ban dan cu,
16ng ghép ndi dung chuyén ddi sé vao cac hoat dong thudng xuyén cta to chirc minh.

- Nam bét va phan anh: Kip thoi nam bat tam tu, nguyén vong, kho khan cua
doan vién, hoi vién va nhan dan trong qua trinh tiép can cong nghé sd dé phan anh
v6i chinh quyén va T6 cong nghé sé cong dong, gop phan thdo g& vudng mac.
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- Giam sat va phan bién x4 hoi: Tham gia giam sat viéc trién khai chuyén doi
s tai dia phuong, dua ra cac y kién phan bién xa hoi dé nang cao chat luong dich
vu va hi¢u qua hoat dong.

7. Trach nhiém cia Ban quén ly cac ban

- Nam bit thong tin va van dong: Nam vitng chi truong, ké hoach cia xa vé
chuyén d6i s6 dé tuyén truyén, van dong ngudi dan trong ban tich cyc tham gia.

- Hb trg T6 cong ngh¢ s6 cap ban: Tao diéu kién thuan loi vé dia diém, tap
hop nguoi dan cho cac budi hudng din, tip huin cua TH cong nghé sd cong dong
cap ban.

- Tong hop thong tin: Phan anh kip thoi cac kho khan, vuéng mic, nhu cau
ctia ngudi dan trong ban lién quan dén chuyén d6i sé cho Tb cong nghé sb cong
ddng cap ban/cap xi dé c6 giai phap hd tro.

- Pon dbc, giam sat: Pon ddc, khuyén khich va giam sat viéc nguoi dan ap
dung cong nghé sd vao doi song.

Trén day 1a Ké hoach to chirc hoat dong T6 cong nghé sé cong dong trén dia
ban xa Tam Quang. UBND x4 Tam Quang yéu ciu cac phong, ban, nganh doan thé
lién quan, cac co quan dong trén dja ban, Ban quan 1y cac ban trién khai thuc hién
nghiém tuc, hi¢u qua./.

- Chu tich, cac PCT x4;

- Cac phong, ban, doan thé lién quan;
- Cac co quan dong trén dia ban;

- Ban quan ly 18/18 ban;

- Luu VT.

Noi nhén: TM. UY BAN NHAN DAN
- S6 KH&CN (ble); KT. CHU TICH
- TT Dang uy, HDND x3; A5 a _-.:‘ 1. CHU TICH
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